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We care about your rights, your responsibilities, and most importantly your privacy.

We will do all we can to protect your health records. We share your protected health 
information as allowed by law to coordinate and pay for your care. We inform you of your 
Rights and Responsibilities and Privacy Practices. You have the right to ask Ambetter from 
Magnolia Health to give your records only to certain people, as well as ask us to stop sharing 
your records within the requirements of the law. You have the right to view and get a copy 
of all records we keep about you in order to make decisions about your health. These 
records include enrollment, payment, claims processing, and medical management records. 
Ambetter from Magnolia Health secures your oral, written, and electronic Protected Health 
Information through comprehensive security policies and procedures that every employee 
at Magnolia Health follows. Magnolia Health employs business practices ensuring physical 
and technical safeguards are in place, including a state-of-the-art computer security 
process ensuring our members’ information is protected. You can obtain more information 
about our privacy practices and your rights and responsibilities by visiting our website at 
Ambetter.MagnoliaHealthPlan.com or by requesting an Evidence of Coverage.
Ambetter from Magnolia Health healthcare plans meet Minimum Creditable Coverage standards and will satisfy the 
individual mandate that you have health insurance. This brochure provides a brief summary of potential covered 
benefits for Ambetter from Magnolia Health healthcare plans. Covered services will be reimbursed provided the 
member is eligible with Ambetter from Magnolia Health on the service date. There are some services that are not 
covered by Ambetter from Magnolia Health. These services may be deemed not medically necessary, may be 
considered experimental or investigational, or be defined as exclusions to the Evidence of Coverage. For information 
regarding non-covered services, refer to the Excluded Benefits section of the Evidence of Coverage (section is titled 
“General non-covered services and exclusions”). Your Evidence of Coverage is located online with your member login 
(Ambetter.MagnoliaHealthPlan.com), or you can call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235).

Members choose a primary care provider to manage their care and arrange for services within the Ambetter 
from Magnolia Health network. Members can use our Find a Provider online search tool on our website, 
Ambetter.MagnoliaHealthPlan.com or call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235). Your 
primary care provider may refer you to a network provider or hospital they have an affiliation with or arrange care with 
a provider that will meet your healthcare needs. In some cases, your primary care provider may work with Ambetter 
from Magnolia Health to address your healthcare needs.

Certain services may require notification or prior authorization from Magnolia Health before receiving care. 
Additionally, inpatient services receive concurrent review to monitor progress and medical necessity of the inpatient 
care. Members can access detailed information regarding notification and prior authorization requirements in the 
Evidence of Coverage. This is found online with your member login (Ambetter.MagnoliaHealthPlan.com), or you can 
call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235).

Limitations may apply to covered prescriptions. These limitations may include but are not limited to step 
therapy, quantity limits, pharmacy lock-in, and prior authorization. Certain over-the-counter medications 
and prescriptions are not covered by Ambetter from Magnolia Health. These medications may be deemed 
experimental or investigational, not medically necessary, or be considered an excluded over-the-counter 
medication. A complete list of covered prescriptions can be found in our online Pharmacy Drug List on our website 
(Ambetter.MagnoliaHealthPlan.com), and exclusions listed in the Pharmacy section of the Evidence of Coverage.

Ambetter from Magnolia Health is a Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace 
and does not discriminate on the basis of race, color, national origin, disability, age, sex, gender identity, sexual 
orientation, or health status in the administration of the plan, including enrollment and benefit determinations. This is 
a solicitation for insurance.  
© 2015 Ambetter of Magnolia Inc. All rights reserved.

*Standard message and data rates may apply. Reply STOP to opt out. No purchase necessary. We’ll text you a few 
times per month. Terms and Privacy: Ambetter.MagnoliaHealthPlan.com.
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Discover better 
healthcare. 
At Ambetter from Magnolia Health, we 
provide quality healthcare solutions that 
help residents of Mississippi live better. 
With a variety of affordable coverage 
options, we make it easier to stay 
healthy. And to stay in charge. 

Discover Ambetter. 
You deserve to get the most out of your Marketplace 
healthcare plan, so Ambetter plans fit your health needs 
and your budget. But our focus doesn’t stop there. Our 
commitment to your well-being extends far beyond the 
doctor’s office and into your everyday life. We’re active in
your local community – and dedicated to helping  
you live well. 

 

Nothing is more important than your health, so our plans 
also offer a wide variety of valuable programs, educational 
tools and support. 
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offers: 

Comprehensive Medical Care
Complete medical care that covers  
all of your Essential Health Benefits.

 

24/7 Nurse Advice Line
Call and talk to a medical 
professional about  
your immediate health 
needs – at any time. 

Prescription 
Coverage
Get coverage for your 
medical prescriptions. 

Optional  
Dental Coverage*
Coverage for services 
such as teeth cleanings, 
screenings and exams.
*For some plans

My Health PaysTM  
Rewards Program
Earn reward dollars just  
by staying proactive about 
your health. 

Integrated Care 
Management
Get well and stay well with 
preventive care and whole 
health services. 

Optional  
Vision Coverage*
Coverage for services 
such as eye exams and 
prescription eyewear.

Take charge of your health. Learn how: 

 Visit Ambetter.MagnoliaHealthPlan.com  

 Text MISSISSIPPI to 36453* 

Call 1-844-205-2226 

(TTY/TDD 1-877-941-9235) 

*For some plans

https://ambetter.magnoliahealthplan.com/
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We care about your rights, your responsibilities, and most importantly your privacy.

We will do all we can to protect your health records. We share your protected health 
information as allowed by law to coordinate and pay for your care. We inform you of your 
Rights and Responsibilities and Privacy Practices. You have the right to ask Ambetter from 
Magnolia Health to give your records only to certain people, as well as ask us to stop sharing 
your records within the requirements of the law. You have the right to view and get a copy 
of all records we keep about you in order to make decisions about your health. These 
records include enrollment, payment, claims processing, and medical management records. 
Ambetter from Magnolia Health secures your oral, written, and electronic Protected Health 
Information through comprehensive security policies and procedures that every employee 
at Magnolia Health follows. Magnolia Health employs business practices ensuring physical 
and technical safeguards are in place, including a state-of-the-art computer security 
process ensuring our members’ information is protected. You can obtain more information 
about our privacy practices and your rights and responsibilities by visiting our website at 
Ambetter.MagnoliaHealthPlan.com or by requesting an Evidence of Coverage.
Ambetter from Magnolia Health healthcare plans meet Minimum Creditable Coverage standards and will satisfy the 
individual mandate that you have health insurance. This brochure provides a brief summary of potential covered 
benefits for Ambetter from Magnolia Health healthcare plans. Covered services will be reimbursed provided the 
member is eligible with Ambetter from Magnolia Health on the service date. There are some services that are not 
covered by Ambetter from Magnolia Health. These services may be deemed not medically necessary, may be 
considered experimental or investigational, or be defined as exclusions to the Evidence of Coverage. For information 
regarding non-covered services, refer to the Excluded Benefits section of the Evidence of Coverage (section is titled 
“General non-covered services and exclusions”). Your Evidence of Coverage is located online with your member login 
(Ambetter.MagnoliaHealthPlan.com), or you can call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235).

Members choose a primary care provider to manage their care and arrange for services within the Ambetter 
from Magnolia Health network. Members can use our Find a Provider online search tool on our website, 
Ambetter.MagnoliaHealthPlan.com or call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235). Your 
primary care provider may refer you to a network provider or hospital they have an affiliation with or arrange care with 
a provider that will meet your healthcare needs. In some cases, your primary care provider may work with Ambetter 
from Magnolia Health to address your healthcare needs.

Certain services may require notification or prior authorization from Magnolia Health before receiving care. 
Additionally, inpatient services receive concurrent review to monitor progress and medical necessity of the inpatient 
care. Members can access detailed information regarding notification and prior authorization requirements in the 
Evidence of Coverage. This is found online with your member login (Ambetter.MagnoliaHealthPlan.com), or you can 
call Member Services at 1-844-205-2226  (TTY/TDD 1-877-941-9235).

Limitations may apply to covered prescriptions. These limitations may include but are not limited to step 
therapy, quantity limits, pharmacy lock-in, and prior authorization. Certain over-the-counter medications 
and prescriptions are not covered by Ambetter from Magnolia Health. These medications may be deemed 
experimental or investigational, not medically necessary, or be considered an excluded over-the-counter 
medication. A complete list of covered prescriptions can be found in our online Pharmacy Drug List on our website 
(Ambetter.MagnoliaHealthPlan.com), and exclusions listed in the Pharmacy section of the Evidence of Coverage.

Ambetter from Magnolia Health is a Qualified Health Plan issuer in the Mississippi Health Insurance Marketplace 
and does not discriminate on the basis of race, color, national origin, disability, age, sex, gender identity, sexual 
orientation, or health status in the administration of the plan, including enrollment and benefit determinations. This is 
a solicitation for insurance.  
© 2015 Ambetter of Magnolia Inc. All rights reserved.

*Standard message and data rates may apply. Reply STOP to opt out. No purchase necessary. We’ll text you a few 
times per month. Terms and Privacy: Ambetter.MagnoliaHealthPlan.com.
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