
 

   

 
 
 
 

     

     

  
 

     
  

     
 

 

    
 

   
 

  

Prior Authorization Process� 

ALL OUT OF NETWORK SERVICES REQUIRE AN AUTHORIZATION 

Services that require authorizations can be found on Magnolia’s website.
www.magnoliahealthplan.com 

It is highly recommended to initiate the Authorization process at least 5 calendar 
days in advance for non-emergent services 

The PCP should contact the UM department via telephone, fax, secure email, or
through our website with the appropriate clinical information to request an 
authorization 

Urgent requests can be requested from the Medical Management department as 
needed 

12/15/2014� 

(Emergency room and urgent care services never require prior authorization) 

Prior Authorization Phone Requests:� 
MSCAN/CHIP – 1-866-912-6285 �
Ambetter – 1-877-687-1187 �

26




